Autism Care Demonstration
Clinical Necessity Review Process Flow

Administrative

review

Process canceled

Additional information
received after request
was canceled?

YES

Clinical
consultation
required?

Request for
additional

information

NO

Timeline
resets

NO

v

Clinical
necessity
review

HNFS requests additional

information and process pends

for up to 10 days. Note: For
certain scenarios, the request
is canceled.

Timeline
resets

NO information

Additional

received?

VESH-

HNFS outreach
for scheduling via

phone; request .

pends for up to
10 days

Process pends for
10 days to
allow provider time
to modify
and resubmit

Y

Compliant
treatment plan
and clinical
documentation

received?

Process canceled

compliant with
administrative
requirements?

Timeline
resets

NO

|/

HNFS requests additional
information and process pends
for up to 10 days. Note: For
certain scenarios, the request
is canceled.

Consultation
scheduled?

Clinical
vES sl (R P

Process canceled

Timeline

resets

After cancellation,
ABA supervisor
contacts HNFS

to complete
consultation

Timeline
resets

YES

HEALTH NET
FEDERAL SERVICES \\;:

A Wholly-Owned Subsidiary of Centene Corporation
T RI CA R EFE°

Complete
treatment plan
and clinical
documentation?

Coverage
determination

Complete
treatment plan
and clinical
documentation?

NO

\

Additional
information required;
pend 10 days

YES

Additional
information
received?

Process canceled

Timeline
resets

Additional information
received after request
was canceled?

Clinical Complete treatment Coverage
necessity plan and clinical YES determination
review documentation? complete

TRICARE is a registered trademark of the Department of Defense. Defense Health Agency. All rights reserved. HF1221x118 (02/22)



